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Subject- The contractual relationship between the healthcare providers & insurance companies

of the health insurance system in the Emirate of Dubai

To: All parties of the health insurance system in the
Emirate of Dubai — DHA Permitted Healthcare Providers

and Insurance Companies

Dubai Health Authority extends its sincere thanks and
appreciation to all its strategic partners in the field of
healthcare and the health insurance system for their
contribution and efforts in providing better health care to

members of the community.

With reference to the above subject and in continuation to
the Dubai Health Authority efforts to improve the quality
of health care services and ensure the seamless delivery
services keeping up with the new updates in the health
insurance delivery system in the Emirate of Dubai, it is

necessary to adhere to the following:

First: All parties of the health insurance system in the
Emirate of Dubai must comply with the legislation in force
related to the health insurance system in the emirate of

Dubai, including but not limited to:

- law No. (11) of 2013 for the Health Insurance in

the Emirates of Dubai
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- Executive Council Resolution No. 7 of 2016

- Administrative Decision No. 78 for 2022 issuing
the bylaws of law no. 11 for 2013 for the Health

Insurance in the Emirates of Dubai; which

published in the Official Gazette of Dubai
Government dated 26/10/2022, and entered into
force in date of its publication:

- Decisions and circulars issued by DHIC and
published in the official electronic website available

to the public and all concerned parties.

Second: Compliance to regulate the contractual
agreements between the healthcare providers & health
insurance companies with the legislation in force, through
written contracts to be written between them in Arabic &
English, so as to ensure the compatibility of the
aforementioned contract with the data and information
contained in the Administrative Decision No. 78 for 2022
issuing the bylaws of law no. 11 for 2013 for the Health
Insurance in the Emirates of Dubai; in both articles No.

(15) & 917) from the mentioned bylaw.

Third: Under the contract referred to in this circular, the
parties must regulate all aspects and matters related to
the contractual agreements between them in a clear and
explicit manner, so as to ensure that all data contained in
the contract are met with the aforementioned
Administrative Resolution No. (78) of 2022, and any
additional data specified or determined by the DHIC -
DHA, as this will also be subject to the control and audit
process carried out by DHIC in accordance with its terms
of reference, powers and legislation in force, including the
following:

- Confirmation that SN 03/2019 must be adhered

to within the concluded contract.
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Fourth: In the event that the insurance company
permitted by DHA has contracted with a TPA, then the

contract must contain the following:

- The relevant legislation in force in the Emirate of
Dubai, including the legislation referred to at the
beginning of this circular.

- Contractual agreement between both the parties
as per article (14) from Administrative Resolution

No. (78) of 2022; mentioned above.

Despite the contractual agreement between the insurance
company and the TPA, this does not prevent the
insurance company from bearing all responsibility related
to its obligations within the health insurance system in

the Emirate of Dubai.

Fifth: The insurance company permitted by DHIC or the
TPA contracted with the insurance company permitted by
DHIC shall not collect any additional amounts of money
from health service providers in exchange for inclusion or
renew the inclusion in its network of health service

providers.

Sixth: Comply with providing DHIC with a copy of the
contract referred to under this circular and any
amendments thereto within a maximum period of time
(30 thirty days) from the date of its signature and in
accordance with the requirements of its conclusion, and
according to the period of regularization of the situation
in order to avoid any legal accountability that may result
in the imposition of violations, including

amending/replacing old contracts with new contracts that
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comply with the provisions of the legislation in force and
what has been clarified under this circular.
Seventh: All the concerned parties bound by the
provisions of this circular at the time of its issuance shall
comply in accordance with its provisions within a

maximum period of time date of 01/October/2023.

This circular is effective as of the date of its publication; all
HIPs and Pls must abide by its contents to avoid violations

and legal accountability.

For more information or for those who wish to view and
obtain a draft contract copy to help them comply, you can

contact DHIC through:

Email address: isahd@dha.gov.ae

This circular is for regulatory action and is not intended as

content for media reporting.

With Regards- DHA
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